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SUPREME COURT
TASMANIA



GUIDELINES FOR SUPREME COURT OF TASMANIA CLIENTELE

	Guideline Number:
	GICT-100

	Guideline Name:
	Video Conferencing Applications  


Purpose 

The purpose of this guideline is to inform a party, or an external client of the court how to apply for a video conference link.  It includes instructions and the required information to be provided (in a form approved by the court) for the purposes of witnesses giving evidence and accused persons appearing before the court.
Context

Pursuant to the Evidence (Audio and Audio Visual Links) Act 1999, the Supreme Court of Tasmania allows the use of video conferencing where possible and in appropriate circumstances.  The court must be satisfied that an applicant of a video conference link has provided sufficient time and technical information to the court in order to facilitate the video link.
Requirements 

The Supreme Court of Tasmania requires video conferencing link applications to be submitted to a nominated central mailbox of the court, including the specific information contained in this guideline.  The purpose of the application form is to provide court staff with sufficient technical and environmental information in order to carry out testing, and provide confidence to the Judiciary the video link will not fail in court. 
Guidelines for meeting requirements

General
Wherever possible proceedings by way of video link are conducted as a normal court proceeding and persons observe the same courtesies and protocols.
Specifications 

Applications for video links must satisfy the following criteria in order to be granted approval by the relevant Judicial Officer.
	Application Form
	The applicant should complete the Video Conferencing Application form and send it to the videoconferencing@supremecourt.tas.gov.au central mailbox.

	IP Technology
	The video link must be Internet Protocol (IP) based and therefore compatible with the Supreme Court’s IP based technology.  Unless otherwise approved.
Timing:

IP to IP video link applications only need to be submitted between 24 and 48 hours at a minimum prior to the link date and time.
The Supreme Court generally does not support integrated services digital network (ISDN) platforms.

	Bridging Services (ISDN to IP Technology)
	Only in exceptional circumstances will a bridging service with an appropriate provider be arranged. This will only be undertaken if adequate time is permitted for the Supreme Court to schedule a test to the remote site; and is subject to approval by the relevant Judicial Officer. 
Timing:

For a bridged video link, the application must be submitted between 36 and 72 hours at a minimum prior to the link date and time.


	Remote Site Environment
	Locality:

The proposed link is hosted at a suitable remote site, where the witness or accused is in privacy and removed from potential background noise. 
Quality:

The link must display clarity of audio and video.

Representative:
There is a link representative at the remote site (court officer/support staff) and video should be present in the event of any technical difficulties.

	Lead Time
	The Supreme Court must be given sufficient notice of the link in order to conduct a test link prior to the scheduled in-court hearing date and time (lead times detailed above).


Fee 

A fee may be applicable.  The fee amount is listed on the Video Conferencing Application Form.   An invoice will be issued to the contact person and address provided on the application form after use of the video conference facility.
It is the client’s responsibility to meet all costs of any applicable fee.
The Supreme Court’s rights 

The Supreme Court maintains the right to reject any application that does not satisfy its requirements or the technical specifications set out in this guideline. 
If this happens, the applicant will be notified and provided with the reasons for rejection by court staff.
Further information

If an applicant has any questions relating to the application process please phone the Supreme Court of Tasmania on 1300 664 608 or email videoconferencing@supremecourt.tas.gov.au
Related documents

Related Guidelines

Nil
Forms

FICT-110
Video Conferencing Application Form  
Additional Resources

Evidence (Audio and Audio Visual Links) Act 1999 
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This information is for guidance only and should be read in conjunction with the Evidence (Audio and Audio Visual Links) Act 1999 and any other relevant legislation and documentation.
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